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International Workshop on Virtual Clinic Systems for Mental Healthcare

9 — 11 December 2025

Agenda

Venue: Room 135/6031, Sir James Matthews Building
Southampton University
157-187 Above Bar Street
Southampton, UK.

Registration link: https://forms.gle/E4vN78Xa9Q2YcW3K6

Visit the workshop web page: here

Please note - day 1 and 2 are open to WUN Project team only

Day 1: Tuesday, December 9 2025

08:00 —08:15 Registration — Liza Hamersma (UM) Lisa Ballard (US)
08:15-08:30 Welcome & meeting check-in Bessie Malila (UCT)
| Presentationsby WUN projectpartnerPls |
08:30-09:00 Engage First, Implement Better: ICT for rural communities in Puerto | Majahonke
Rico - Jose Perez-Ramos (UR) Shabangu (UCT),
09:00-09:30 Assessing readiness for telemental health in Malawi: early insights Juliet Nagawa (UCT)
from stakeholder workshops and mental health facility observations
- Sandra Jumbe (MUM)
09.30-10.00 Perspectives and opportunities on virtual clinics for mental health
services in South Africa - Bessie Malila (UCT)
10.00-10.30 User-Centred Design Approach for Health Innovation — Nailah
Conrad (UCT)
(10301045 [ TEA/cOFFEEE |
10.45-11.15 Perspectives and opportunities on virtual clinics for mental health Sandra Jumbe
services in Hong Kong - Winnie S Mak (CUHK) (MUM)
11.15-11.45 Perspectives and opportunities on virtual clinics for mental health
services in India and Australia - David Lim
11.45-12.15 Perspectives and opportunities on virtual clinics for mental health
services in the Netherlands — Sophie Leijdesdorff/Liza Hamersma
(UM)
(12154315 [ wNew ]
13.15-14.00 Summary of year one activities and dissemination plans — Lisa Bessie Malila (UCT)
Ballard (US), Rodrigo Ramalho (UA)
14.00-15.00 Plans for framework development: how shall we work together Bessie Malila (UCT)

tomorrow



https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.gle%2FE4vN78Xa9Q2YcW3K6&data=05%7C02%7Cbessiem%40uj.ac.za%7Cca8f31e1498b42e6b2eb08de297673ea%7Cfa785acd36ef41bc8a9489841327e045%7C0%7C0%7C638993785943894895%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uDqtnrhIJbuxt6gsiXGx3TR2yq0p0dgyxMorFoohoCw%3D&reserved=0
https://zaf01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwun.ac.uk%2Farticle%2Fevents%2Finternational-workshop-on-virtual-clinic-systems-for-supporting-mental-health-service%2F&data=05%7C02%7Cbessiem%40uj.ac.za%7Ce2867e97df4946e715f708de2b43e4ba%7Cfa785acd36ef41bc8a9489841327e045%7C0%7C0%7C638995768148938096%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=mPh2OlxwSg%2F9eSUKD%2Bv8WqRii%2BMXuml8sQ9yJ0uB2xY%3D&reserved=0

Day 2: Wednesday, December 10t 2025

08.00-08.15 Registration - Liza Hamarsma (UM) Jose Perez-Ramos (UR),
08.15-09.15 Presentation and synthesis of overall research | Nailah Conrad (UCT)
findings from all project sites, outline of
manuscript publication

-Plans for the manuscript

-Executive summary for WUN

(Lisa Ballard (US) and Rodrigo Ramalho (AU)
09.15-10.15 Telemental health solution framework Lisa Ballard (US) , David Lim
development - all (UTS)

11.00-12.30 Telemental health solution framework Jose Perez-Ramos (UR)
development - all

1.30-2.30 Next steps - Identify potential funding streams | David Lim (UTS)
and funding ideas for phase 2 of the project -
all

2.45-3.15 Finalise and agree on future plans, assign Bessie Malila (UCT)
actions and dates - all

Day 3: Thursday, December 11t 2025 (Open to all)

08.00-08.15 Registration — Liza Hamersma Jose Perez-Ramos (UR)

08.15-08.30 Welcome Bessie Malila (UCT)
[ Guest presentations T Jose Perez-Ramos (UR)

08.30-09.00 WUN Project Overview

09.00-09.30 Reimagining Trauma Support:

Survivor-Led Virtual Reality
Therapy for Immediate Emotional
Care - Amanda Haigh
09.30-10.00 Hybrid Now, Paperless Next: The
Western Cape Digital Journey for
Mental Health Services

— Donovan Hopkins

10.15-10.45 Telehealth in primary care: Lisa Ballard (US)
provision in the UK, challenges
and benefits - Helen Atherton

10.45-12.00 Wrapping up and final thoughts Bessie Malila (UCT)

MUM — Millennium University in Malawi, UCT - University of Cape Town, US — University of Southampton, UM — University
of Maastricht, CUHK — Chinese University in Hong Kong, UTS — University of Technology Sydney, UR — University of
Rochester, UA — University of Auckland



